THE PICKER INSTITUTE AND HEALTHCARE COMMISSION

Focused on patients’ experience

NHSSurveys.org is an online portal for professionals and the public, aimed
at helping to co-ordinate the NHS patient survey programme. It provides
advice and tips for patients who have been asked to complete a survey as
well as information on current surveys for NHS professionals. Our challenge
was to improve the accessibility of the information for all audiences. The
new site is built using our own Content Management System, so it's easy
to keep up-to-date too.
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This survey co-ordination centre, run by the Picker Institute, co-ordinates behalf of a Trust dick below for those.
the NHS acute and primary care patient survey programmes on behalf of the LY underway
Healthcare Commission. Its role indludes: > Adult Inpatients Survey 2007
=> developing questionnaires and accompanying documentation > hiaterrity Survey 2007
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